
Memorandum 
From the Office of 

Chairman Bob Stump 
Arizona Corporation Commission 

1200 W. WASHINGTON 
PHOENIX, ARIZONA 

(602)542-393 5 

TO: Docket Control 

DATE: February 7,20 13 

FROM: Trisha A. Morgan, Executive Aide 

SUBJECT: Comment Letters - In Opposition 
TEP Rate Case E-O1933A-12-0291 

Between the dates of February 1 and February 6,20 13, the Commission Wing received, via fax, 
22 letters in opposition to the above captioned docket. The letters are in response to 
communications sent by AARP. Be advised these letters were not distributed but that they are in 
the original file in Docket Control and available for your review. 
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Feb 1, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now t ry ing  t o  negot ia te  a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respec t fu l ly  requesting t h a t  you, as an elected u t i l i t y  regulator ,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M r .  T i m  Lofty 
7132 E 32nd P1  
Tucson, Az 85710-5763 
( 5 2 0 )  885-2435 



Feb 1, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce. 

The Tucson E lec t r i c  Power Company has asked for  a 15.27% increase i n  
charges, which would r a i s e  the average r e s iden t i a l  e l e c t r i c  b i l l  by 
more than $127 a year. Many Arizonans, especial ly  those who a r e  older 
and on fixed incomes, as  I am, cannot afford a 15% increase.  Many 
other basic  expenses a re  going up, too - food, insurance, medical care,  
fo r  example. 

Tucson E lec t r i c  is asking f o r  too d r a s t i c  an increase.  
S t a t e  Government's Residential  U t i l i t y  Consumer Office s t a f f  recommends 
a much lower increase of only 5.5%' while Tucson Electric is  now trying 
t o  negot ia te  a sett lement t o  ge t  t h e i r  f u l l  15.27% increase.  

I respectful ly  request t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  support the recommended 5 .5% increase and 
oppose the  15.27% requested by Tucson E lec t r i c  - f ind  a s a t i s f a c t o r y  
middle ground for a l l  of us. I look forward t o  your act ion.  

Thank you. 

Sincerely, 

M s .  Susan Oates 
5981 E 26th S t  
Tucson, AZ 85711-6016 

The Arizona 



Feb 1. 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Elec t r ic  has asked t o  r a i s e  the  average res ident ia l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E l e c t r i c  i s  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E l e c t r i c  is now trying t o  negot ia te  a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average res ident ia l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your act ion.  Thank you. 

Henry D. Trejo 

Sincerely, 

M r .  Henry Trejo 
814 E Joan P 1  
Tucson, AZ 85719-1616 



Feb 1, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  T i m  Lofty 
7132 E 32nd P1 
Tucson, A2 85710-5763 
( 520) 885-2435 



Feb 1, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

The Tucson Electric Power Company has asked f o r  a 15.27% inc rease  i n  
charges, which would r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  b i l l  by 
more than $127 a year .  Many Arizonans, e spec ia l ly  those who a r e  o lde r  
and on f ixed  incomes, a s  I am, cannot a f fo rd  a 15% increase .  Many 
o the r  bas i c  expenses a r e  going up, t oo  - food, insurance, medical care ,  
f o r  example. 

Tucson Electric is  asking f o r  t oo  d r a s t i c  an inc rease .  
S t a t e  Government's Residential  U t i l i t y  Consumer Off ice  s t a f f  recommends 
a much lower increase  of only 5.5%. while Tucson E l e c t r i c  i s  now t ry ing  
t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  f u l l  15.27% increase .  

The Arizona 

I r e spec t fu l ly  request t h a t  you, a s  an e l e c t e d  u t i l i t y  regula tor ,  
p l ease  do what you can t o  support t h e  recommended 5.5% inc rease  and 
oppose t h e  15.27% requested by Tucson Electric - f i n d  a s a t i s f a c t o r y  
middle ground fo r  a l l  of us.  I look forward t o  your ac t ion .  

Thank you. 

Sincerely,  

M s .  Susan Oates 
5981 E 26th St 
Tucson, AZ 85711-6016 



Feb 3, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm re spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  NormaJean Holliday 
7730 E Broadway Blvd A p t  1302 
Tucson, AZ 85710-3974 
(520) 271-7999 



Feb 3, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care .  

Tucson E lec t r i c  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincere1 y, 

M r .  John Nichols 
1227 N 4th Ave 
Tucson, AZ 85705-7465 
( 5 2 0 )  820-8873 



Feb 3, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r s .  Lynn Stauss 
7739 E Broadway Blvd 
Pmb 411  
Tucson, AZ 85710-3941 



Feb 3, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now t ry ing  t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average r e s iden t i a l  
electric b i l l  $127 a year.  

I look forward t o  your act ion.  Thank you. 

Sincere1 y, 

M r s  . j oann pennington 
4092 E Stony Meadow Dr 
Tucson, AZ 85756-3073 
(520) 574-4342 



Feb 3, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson Elec t r ic  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is  now t ry ing  t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M s .  NormaJean Holliday 
7730 E Broadway Blvd A p t  1302 
Tucson, AZ 85710-3974 
(520) 271-7999 



Feb 3, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.52. 

Many expenses a r e  going up including 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  joann pennington 
4092 E Stony Meadow D r  
Tucson, Az 85756-3073 
(520) 574-4342 



Feb 3, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric i s  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5 .5%.  

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Lynn Stauss  
7739 E Broadway Blvd 
Pmb 4 1 1  
Tucson, AZ 85710-3941 



Feb 3, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  John Nichols 
1227 N 4th Ave 
Tucson, AZ 85705-7465 
(520) 820-8873 



Feb 4,  2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  pf only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  to g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Elizabeth Coult 
2553 N Flanwil l  Blvd 
Tucson, AZ 85716-2207 



Feb 4,  2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Denise degeus 
2661 W Edsbrook P1 
Tucson, Az 85741-5207 



Feb 4, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  too  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r  . Joseph Smith 
6161 E Pima S t  
Tucson, AZ 85712-3062 
(520) 409-6036 



Feb 4, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce,  

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is  asking f o r  too much! 

The Arizona S ta t e  Government's ResidentLal U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only S . 5 % .  

Tucson E lec t r i c  is  now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M s .  Elizabeth Coult 
2553 N Flanwill  Blvd 
Tucson, AZ 85716-2207 



Feb 4, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce,  

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now t ry ing  t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M r s .  Denise degeus 
2661 W Edsbrook P 1  
Tucson, Az 85741-5207 



Feb 4, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Joseph Smith 
6161 E Pima S t  
Tucson, AZ 85712-3062 
( 5 2 0 )  409-6036 



Feb 4,  2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

While I a m  not y e t  r e t i r e d  and am still  working, I would t e l l  you I 
have not had a r a i s e  i n  5 years !  
insurance and medical ca re  keep increas ing .  I am earning and tak ing  
home less now than I was 5 years ago. With t h e  cu r ren t  s t a t e  of t h e  
economy, an increase  of t h i s  s i z e  is unbelievable. 

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

However, my c o s t s  f o r  medical 

M r s .  Rhea Angle 
1561 W Ca l l e  Concordia 
Oro Valley, Az 85704-8320 
( 520 ) 638-5 908 



Feb 5, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Barbara Deyo 
10730 E Migratory P1 
Tucson, AZ 85748-3700 



Feb 6, 2013 

Commissioner Susan Bitter Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5 .58 .  

Many expenses a r e  going up including 

Tucson Electric is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Diana Husted 
3052 W Emerald C i r  
Tucson, AZ 85705-io3i 


